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Actual Experience plc 
Actual Experience has released a trading update for the financial year ended 30 

September 2022, while also detailing recent progress regarding important commercial 

initiatives.  Since its October 2022 launch, the Group’s substantially updated Digital 

Workplace Management Platform (‘DWMP’) has met uniformly positive reactions from 

both Partners and enterprise prospects.  They recognise not only the wholly unique 

nature of this technological offering, but also that the shock transition to home-based 

and hybrid working initiated through the Pandemic must now be considered 

substantially irreversible.  An enterprise’s ability to measure the impact that their 

digital workplace has on employee wellbeing and productivity, through which 

resources and investment must then be focussed in order to sustain ongoing operational 

improvements and heightened visibility, is clearly now key to their future success.  

While hampered by elongated procurement processes of target customers amid 

presently challenging economic conditions, ACT’s efforts are focussed on expanding its 

pipeline and, more specifically, generating orders from its most advanced prospects 

early in 2023.  Such an outcome would not only provide significant endorsement of the 

Group’s vision, but potentially also place it in the focus of the much broader sector of 

digital workplace experience companies that have been unable to emulate its offering.  

Presently trading well below net cash while retaining a runway that takes it into Q1 

2024, the fact that ACT’s new scalable DWMP portal has been so well received by its 

highly addressable global market suggests opportunity for a significant, near-term 

rerating.  A further update can be expected with release of the Group’s full year results 

in late January 2023.     
 

(Risk warning: Future performance and forecasts are not a reliable indicator of future 

results.) 
 

Trading update – Now on a stronger financial footing  
 

As expected, revenue for the year to end-September 2022 was generated entirely from 

legacy sales engagements.  With certain already announced legacy contracts not being 

renewed, sales amounted to £1.2m (30 September 2021: £1.7m). 
 

Significant cost reductions were effected during the period, totalling approximately one 

third of outgoings (i.e., savings of c.£0.2m/month).  This was achieved through a 

workforce reduction from 77 FTE to 45 FTE presently, reducing burn while supporting 

a minimum effective operating structure with ‘front end’ additions.  Along with other 

operational initiatives that will benefit the current financial year, the Group’s cash burn 

and breakeven point have both been lowered.  Net cash at 30 September 2022 was 

£2.9m (30 September 2021: £8.2m).  The equity Placing, Subscription and Broker 

Option that was completed in October 2022 raised net proceeds of c.£2.8m.  Net cash 

at 31 October 2022 accordingly rose to c.£5.0m which, on current outgoings, provides 

a runway out to Q1 2024.    
 

New DWMP portal launch following exceptionally positive feedback  
 

Since its soft-launch in May 2022, ACT’s new DWMP portal, which harnesses its 

unique Human Experience (‘HX’) insights, met with uniformly positive feedback.  

Having been fully deployed with one significant customer in late August 2022, routine 

commissioning and preparation for service took place the following month, enabling it 

to become operational from the beginning of October.  Having been interacting with  a 

high-quality existing sales pipeline of corporate majors, ACT anticipates further 

deployments in the coming weeks/months.   
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Activities     

Actual Experience plc (‘Actual Experience’, 

’ACT’ or ‘the Group’) provides a Digital 

Workplace Management Platform that for 

business leaders quantifies the impact that 

their digital workplace has on their people 

and productivity, while identifying where 

resource and investment must be focused to 

make improvements. 
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5-year share price performance  

 
Source: LSE 

 

Past performance is not an indication of future 

performance. 
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Differentiating itself from sector competition which tend to use IT tools to simply extract hard performance/statistical data, ACT’s 

‘next generation’ technologies instead adopt a subjective approach to understand and analyse the hybrid worker’s human 

experience.  Recognising that duty of care/ESG always go hand-in-hand with improved operational efficiency in the digital 

workplace, the benefit of deploying ACT’s optimised ecosystem alongside the customer’s standard enterprise management software 

can be rapidly demonstrated in terms of return-on-investment (‘ROI’).   

 

Partner Programme – Generating the leads 
 

Commercial channel partners Verizon and Vodafone are actively promoting DWMP to their customer base.  While generating 

most of the leads that ACT is currently pursuing, the Group continues to seek new partner relationships with leading technology 

and consulting companies.  Several of these projects are already well advanced and the Board expects to announce new partners 

in due course, one of which is expected to be LACE Partners, a specialist HR consultancy with a ‘Big Four’ heritage.  ACT is 

actively discussing several opportunities with its large global clients and chose to include a quotation from a LACE board member 

that successfully captures ACT’s vision, as below: 

 

LACE Managing Director and Co-founder Cathy Acratopulo commented: “Talent attraction, hybrid working, and the employee 
value proposition (EVP) are deeply interwoven future of work themes and dominate HR’s 2023 agenda. 
 

There is a once-in-a-generation opportunity to transform the employee value proposition (EVP) and workplace technology. CHRO 
and CIO must come together to make this transformation a success, but this has to be a human-centric, data-driven process. This 
is why we have decided to partner with Actual, whose insights into the human experience of the digital workplace uniquely bridge 
the gap between technology and employee experience and productivity, and create a new, actionable common language for CHRO 
and CIO. We are delighted with the response we have seen from our clients to Actual’s offering.”  
 

Proposed recruitment of Chief Executive Officer 
 

ACT continues to work with an Executive Recruiter to evaluate external and internal candidates. This process is close to 

completion and a further announcement is expected to be made early next year.  Until this time, Steve Bennetts remains as Interim 

CEO (in addition to his CFO duties), and Kirsten English retains her position as Executive Chair. 
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THIS DOCUMENT IS NOT FOR PUBLICATION, DISTRIBUTION OR TRANSMISSION INTO THE UNITED STATES OF 

AMERICA, JAPAN, CANADA OR AUSTRALIA. 

 

Conflicts 

This is a non-independent marketing communication under the rules of the Financial Conduct Authority (“FCA”). The analyst 

who has prepared this report is aware that Turner Pope Investments (TPI) Limited (“TPI”) has a relationship with the company 

covered in this report. Accordingly, the report has not been prepared in accordance with legal requirements designed to promote 

the independence of investment research and is not subject to any prohibition on dealing by TPI or its clients ahead of the 

dissemination of investment research.  

TPI manages its conflicts in accordance with its conflict management policy. For example, TPI may provide services (including 

corporate finance advice) where the flow of information is restricted by a Chinese wall. Accordingly, information may be available 

to TPI that is not reflected in this document. TPI may have acted upon or used research recommendations before they have been 

published. 

 

Risk Warnings 

Retail clients (as defined by the rules of the FCA) must not rely on this document.  

Any opinions expressed in this document are those of TPI’s research analyst. Any forecast or valuation given in this document is 

the theoretical result of a study of a range of possible outcomes and is not a forecast of a likely outcome or share price. 

The value of securities, particularly those of smaller companies, can fall as well as rise and may be subject to large and sudden 

swings. In addition, the level of marketability of smaller company securities may result in significant trading spreads and sometimes 

may lead to difficulties in opening and/or closing positions. Past performance is not necessarily a guide to future performance and 

forecasts are not a reliable indicator of future results.  

AIM is a market designed primarily for emerging or smaller companies and the rules of this market are less demanding than those 

of the Official List of the UK Listing Authority; consequently, AIM investments may not be suitable for some investors. Liquidity 

may be lower and hence some investments may be harder to realise. 

 

Specific disclaimers  

TPI acts as joint broker to Actual Experience plc (‘Actual Experience’) which is listed on the AIM Market of the London Stock 

Exchange (‘AIM’).  TPI’s private and institutional clients may hold, subscribe for or buy or sell Actual Experience’s securities.  

Opinions and estimates in this document are entirely those of TPI as part of its internal research activity.  TPI has no authority 

whatsoever to make any representation or warranty on behalf of Actual Experience.  
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General disclaimers 

This document, which presents the views of TPI’s research analyst, cannot be regarded as “investment research” in accordance 

with the FCA definition. The contents are based upon sources of information believed to be reliable but no warranty or 

representation, express or implied, is given as to their accuracy or completeness. Any opinion reflects TPI’s judgement at the date 

of publication and neither TPI nor any of its directors or employees accepts any responsibility in respect of the information or 

recommendations contained herein which, moreover, are subject to change without notice. Any forecast or valuation given in this 

document is the theoretical result of a study of a range of possible outcomes and is not a forecast of a likely outcome or share price. 

TPI does not undertake to provide updates to any opinions or views expressed in this document. TPI accepts no liability whatsoever 

(in negligence or otherwise) for any loss howsoever arising from any use of this document or its contents or otherwise arising in 

connection with this document (except in respect of wilful default and to the extent that any such liability cannot be excluded by 

applicable law).  

The information in this document is published solely for information purposes and is not to be construed as a solicitation or an 

offer to buy or sell any securities or related financial instruments. The material contained in the document is general information 

intended for recipients who understand the risks associated with equity investment in smaller companies. It does not constitute a 

personal recommendation as defined by the FCA or take into account the particular investment objectives, financial situation or 

needs of individual investors nor provide any indication as to whether an investment, a course of action or the associated risks are 

suitable for the recipient.  

This document is approved and issued by TPI for publication only to UK persons who are authorised persons under the Financial 

Services and Markets Act 2000 and to professional clients, as defined by Directive 2004/39/EC as set out in the rules of the Financial 

Conduct Authority. This document may not be published, distributed or transmitted to persons in the United States of America, 

Japan, Canada or Australia. This document may not be copied or reproduced or re-distributed to any other person or organisation, 

in whole or in part, without TPI’s prior written consent.  

Copyright © 2022 Turner Pope Investments (TPI) Limited, all rights reserved. 

 

 

 

 

 


