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Toople plc 
 

Toople has announced that Direct Market Services Limited (‘DMSL’), its 
recently acquired subsidiary, has won a major new contract with Carluccio's, 
the leading hospitality and restaurant brand.  The contract is an additional win 
for DMSL, who already services several businesses across multiple disciplines 
within the Boparan Restaurant Group, that last month bought-out control of 
Carluccio's, where re-openings are expected in line with the current 
government guidelines.  Success in securing such a prestigious contract to 
supply data/telephony services is evidence of how attractive its offering has 
become.  Moreover, the Pandemic has forced businesses worldwide to 
recognise an urgent need to review their existing telecoms services, with a 
view to both optimising existing facilities and seeking new solutions in order 
to provide enhanced quality at an affordable price.  Toople’s business pipeline 
remains strong for both institutional and individual bespoke solutions, 
suggesting activity levels will continue to expand going forward.   
 

A differentiated communications solution  
 

Toople’s brands seek to differentiate themselves by offering IT, telecoms and 
broadband solutions, with robust and reliable packages, that enhance a 
customer's business with competitive pricing structures.  Operational 
complications resulting from the Covid-19 Pandemic, including 'lockdown' and 
dependence on remote working, means that small and medium sized 
businesses, such as the food retail, leisure and hospitality industries, are now 
seeking to efficiently upgrade communication and connectivity solutions.  
Significantly, Toople maintains exceptional business continuity due to the fact 
that its core offering is a cloud telephony platform which can support all UK, 
Poland and Durban staff.  This enables all to work remotely with full access to 
Toople platforms/systems on desktop, tablet and mobile; this solution is also 
available to all Toople’s customers and can be implemented on a same day basis. 
 

‘Blue Chip’ contract Wins  
 

This announcement follows news from 16th March 2020 that detailed DSML’s 
signing of major contracts with two new large ‘blue chip’ customers, including 
a global humanitarian organisation, and a worldwide underwriting business.   
Both new customers signed up for cloud telephony platforms with DMSL.  For 
the humanitarian organisation, this included a three-year contract for 95 seats 
(Revenue Generating Units), while the underwriting business agreed a three-
year contact for 83 seats and a 100/1g ethernet circuit, also on a three-year 
contract.  Customer deployment was completed for both contract wins in March, 
immediately generating first revenues for the Group. 
 

Opportunity in a post-Pandemic environment 
 

Toople’s 31 March 2020 AGM confirmed integration of DMS Holding 2017 
Limited  was progressing to plan, while material progress is being made 
against the identified financial-synergy cost savings identified at the time of 
the acquisition.  Now benefitting from a broader offering with wider reach, the 
Board recognises that the Group is ideally positioned to provide bespoke 
communications solutions to a customer base now looking to ensure it is better 
equipped to cope with any similar future ‘lockdowns’ and the inexorable 
transition toward remote working.  The UK government proposal to inject £5bn 
for gigabit broadband roll-out in difficult-to-reach parts of the country, also 
offers additional access to higher speed connectivity over the next 5 years.  
Toople is well placed to take advantage of these market drivers. 

Stock Data    
Share Price: 0.06p 
Market Cap.: £3.5m 
Shares in issue: 5,853m 
 

Company Profile    
Sector:   Telecommunications 
Ticker:   TOOP 
Exchange: LSE Standard Listing 
 

Activities        
Toople plc (‘Toople’, ‘TOOP’ ‘the Group’) 
provides bespoke telecoms services for its 
fast growing target market of UK SMEs 
with between one and 50 employees.  
Services offered by the Group include 
business broadband, fibre, EFM and 
Ethernet data services, business mobile 
phones, cloud PBX and SIP Trunking and 
traditional tervices (calls and lines), all of 
which are delivered and managed via the 
Group's proprietary software platform. 
 

1 year share price performance  

 
Source: LSE 

 
Past performance is not an indication of 

future performance. 
 

Turner Pope contact details   
Turner Pope Investments (‘TPI’) Limited 
8 Frederick’s Place  
London EC2R 8AB 
 
Tel: 0203 657 0050 
Email:  info@turnerpope.com 
Web:  www.turnerpope.com 
 

Attention is drawn to the disclaimers and 
risk warnings at the end of this document. 

 

This is a non-independent marketing 
communication. The analyst who has prepared 
this report is aware that TPI has a relationship 
with the company covered in this report. 
Accordingly, it has not been prepared in 
accordance with legal requirements designed to 
promote the independence of investment research 
and is not subject to any prohibition on dealing 
ahead of the dissemination of investment 
research. 

TPI acts as joint broker to Toople plc. 

Retail clients (as defined by the rules of the 
FCA) must not rely on this document. 

 

Barry Gibb   
Research Analyst 
Tel: 0203 657 0061          
barry.gibb@turnerpope.com 

 
Andrew Thacker 
Corporate Broking & Sales  
Tel: 0203 657 0050 
andy.thacker@turnerpope.com 
   

 

https://www.londonstockexchange.com/news-article/TOOP/two-new-major-contract-wins-and-market-update/14461755
https://www.londonstockexchange.com/news-article/TOOP/update-on-trading/14483980
https://www.investegate.co.uk/toople-plc/rns/proposed-acquisition--placing---notice-of-gm/202001310701015492B/
https://www.investegate.co.uk/toople-plc/rns/proposed-acquisition--placing---notice-of-gm/202001310701015492B/
http://www.toople.com/
https://www.londonstockexchange.com/
tel:0203
mailto:info@turnerpope.com
http://www.turnerpope.com/
mailto:barry.gibb@turnerpope.com
mailto:andy.thacker@turnerpope.com
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Note to reader: Unless otherwise stated, factual information in this note has been sourced from the Company and 
public sources, while opinions are those of the author. 

THIS DOCUMENT IS NOT FOR PUBLICATION, DISTRIBUTION OR TRANSMISSION INTO THE UNITED STATES OF 
AMERICA, JAPAN, CANADA OR AUSTRALIA. 

 

Conflicts 

This is a non-independent marketing communication under the rules of the Financial Conduct Authority (“FCA”). 
The analyst who has prepared this report is aware that Turner Pope Investments (TPI) Limited (“TPI”) has a 
relationship with the company covered in this report. Accordingly, the report has not been prepared in accordance 
with legal requirements designed to promote the independence of investment research and is not subject to any 
prohibition on dealing by TPI or its clients ahead of the dissemination of investment research.  

TPI manages its conflicts in accordance with its conflict management policy. For example, TPI may provide 
services (including corporate finance advice) where the flow of information is restricted by a Chinese wall. 
Accordingly, information may be available to TPI that is not reflected in this document. TPI may have acted upon 
or used research recommendations before they have been published. 

 

Risk Warnings 

Retail clients (as defined by the rules of the FCA) must not rely on this document.  

Any opinions expressed in this document are those of TPI’s research analyst. Any forecast or valuation given in 
this document is the theoretical result of a study of a range of possible outcomes and is not a forecast of a likely 
outcome or share price. 

The value of securities, particularly those of smaller companies, can fall as well as rise and may be subject to large 
and sudden swings. In addition, the level of marketability of smaller company securities may result in significant 
trading spreads and sometimes may lead to difficulties in opening and/or closing positions. Past performance is 
not necessarily a guide to future performance and forecasts are not a reliable indicator of future results.  

The London Stock Exchange’s Standard Listing Segment is a market designed primarily for emerging or smaller 
companies and although part of the Official List, the rules of this market are differentiated from the Main Market 
with a less stringent rule book and qualification criteria; consequently, Standard Listed investments may not be 
suitable for some investors.  Liquidity may be lower and hence some investments may be harder to realise. 

Specific disclaimers  

TPI acts as joint broker to Toople plc (‘Toople’) which has a Standard listing on the Main Market of the London Stock 
Exchange.  TPI’s private and institutional clients may hold, subscribe for or buy or sell Toople’s securities.  

Opinions and estimates in this document are entirely those of TPI as part of its internal research activity. TPI has 
no authority whatsoever to make any representation or warranty on behalf of Toople. 
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General disclaimers 

This document, which presents the views of TPI’s research analyst, cannot be regarded as “investment research” 
in accordance with the FCA definition. The contents are based upon sources of information believed to be reliable 
but no warranty or representation, express or implied, is given as to their accuracy or completeness. Any opinion 
reflects TPI’s judgement at the date of publication and neither TPI nor any of its directors or employees accepts any 
responsibility in respect of the information or recommendations contained herein which, moreover, are subject to 
change without notice. Any forecast or valuation given in this document is the theoretical result of a study of a 
range of possible outcomes and is not a forecast of a likely outcome or share price. TPI does not undertake to provide 
updates to any opinions or views expressed in this document. TPI accepts no liability whatsoever (in negligence or 
otherwise) for any loss howsoever arising from any use of this document or its contents or otherwise arising in 
connection with this document (except in respect of wilful default and to the extent that any such liability cannot 
be excluded by applicable law).  

The information in this document is published solely for information purposes and is not to be construed as a 
solicitation or an offer to buy or sell any securities or related financial instruments. The material contained in the 
document is general information intended for recipients who understand the risks associated with equity 
investment in smaller companies. It does not constitute a personal recommendation as defined by the FCA or take 
into account the particular investment objectives, financial situation or needs of individual investors nor provide 
any indication as to whether an investment, a course of action or the associated risks are suitable for the recipient.  

This document is approved and issued by TPI for publication only to UK persons who are authorised persons under 
the Financial Services and Markets Act 2000 and to professional clients, as defined by Directive 2004/39/EC as set 
out in the rules of the Financial Conduct Authority. This document may not be published, distributed or transmitted 
to persons in the United States of America, Japan, Canada or Australia. This document may not be copied or 
reproduced or re-distributed to any other person or organisation, in whole or in part, without TPI’s prior written 
consent.  

Copyright © 2020 Turner Pope Investments (TPI) Limited, all rights reserved. 

 


